HNudopmanus o npase norpeduresieii puHAHCOBBIX YCIyI HA HANIPaBJIEHHE
oOpameHus PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2021 roma AeWCTBYeT HOBBIM JOCYIEOHBIN MOPSIOK
YPEryJaupoBaHusl CHOPOB MOTpeOUTENEed € KPEAUTHBIMU MOTPEOUTEIbCKUMU
KOOIIEPATHBAMU.

B cnydae ecnu KpeAMTHBIA NOTPEOUTENBCKANA KOONIEPATHB OTKA3bIBAECTCS
YIIOBJIETBOPUTH TPeOOBaHUS MOTpeOUTENs, 10 oOpallleHusl B Cyl MOTPEOUTENb
JUIL  yperyJupoBaHUsl  CIOpa JIOJDKEH  0OpaTuThCs K  (PMHAHCOBOMY
YIOJIHOMOUYEHHOMY.

JIOMKHOCTh (PMHAHCOBOT'O YIOJHOMOYEHHOTO yupexkaeHa denepaibHbIM
3akoHOM OT 4 utoHs 2018 roga Ne 123-03 «OO0 ynoJIHOMOYEHHOM IO MpaBam
noTpeduTene GUHAHCOBBIX yCIyD» (anee — 3aKoH).

@UHAHCOBBIM  YIIOJHOMOYEHHBIM  PAaCcCMAaTPUBAET  MMYIIECTBEHHBIC
TpeOOBaHMs NOTpeOUTENs, pazMep KOTopbiX He mpeBbimaet 500000 pyoneid.

Oo6paienue nmotpeduTens GUHAHCOBOMY YITOTHOMOYEHHOMY MOYKET ObITh

HaIpaBJICHO B AJICKTPOHHOU (opme uepe3 JUYHBIM KaOWHET Ha OPUIIUATIBHOM

caiite GMHAHCOBOTO YIOJTHOMOYEHHOTO WJIA B MUCbMEHHOU (popme.

[Ipuem u paccmoTpeHue oOpaiieHuil MOTPEOUTENeH OCYIIECTBISETCS
(hMHAHCOBBIM YIOJIHOMOYEHHBIM OECIIaTHO.

Jlo HampaBneHus oOpaimieHus (PUHAHCOBOMY  YIOJHOMOYEHHOMY
NOTpeOUTENb JAOHKEH OOpaTUThCS C 3asBJICHUEM - MPETEH3UEH B KPEeIUTHBIN
MOTPEOUTENHCKUN KOOTIepaTHB. JlaHHBIN TIPETEH3NOHHBIN MOPSIOK YCTAHOBJICH
craTbel 16 3aKoHa U ABIISICTCS 00513aTEIBHBIM JIJISI IIOTPEOUTENICH.

C mnonpobHoMt wuHbOpMaIMel O TOPSAKEe HampaBiIeHUsS OOpalieHus

(bHHaHCOBOMy YIOOJHOMOYCHHOMY MOXHO O3HAKOMHUTBLCA Ha Od)I/IHI/IaJ'II)HOM

caiire (puHaHCOBOTO YIOJIHOMOYEHHOTO.
OdunmanbHbIi CaiT (brHaHCOBOTO YIOJIHOMOYEHHOTO:

www.finombudsman.ru

Homep Ttenedona cmyx0Obl oOecrieueHUs: NESITEIBHOCTH (PUHAHCOBOTO

ynosaomoueHHoro: 8 (800) 200-00-10 (6ecmaTHbiil 38B0HOK 110 Poccun).


https://finombudsman.ru/lk/login
https://finombudsman.ru/
https://finombudsman.ru/
http://www.finombudsman.ru/

2

MecTo HaxXOXIEeHUS CITY>KObI 0OECTieYeHHs NESITENhbHOCTH (DMHAHCOBOTO
ynonHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEPEYIIOK, JOM 3.

[ToutoBbiit azmpec ciaykObl obOecrieueHUus ACATENbHOCTU (UHAHCOBOTO
ynosHoMmoueHHoro: 119017, r. MockBa, CTapoOMOHETHBIN MEpPEyIoK, IoM 3,

nonyyarenb AHO «COLDY».



